
Coronavirus Update – March 12, 2020 
Reyes Beer Division Customer Messaging  
 
General Statement 
 
To ensure that we are always able to meet the needs of our suppliers, customers and consumers, we 
maintain business continuity plans that are implemented to address any challenges, should they arise. 
While we have a continuity plan in place for the Coronavirus (COVID-19), we do not expect any impact 
to our customers or consumers at this time. 
 
Business / Employee Safety 
 
Q: What is RBD doing to maintain health and cleanliness standards in our workplaces/facilities? 
What measures are we taking to ensure our employees aren’t spreading the virus? 
A: We are following the recommendations of the U.S. Centers for Disease Control and Prevention (CDC) 
and the World Health Organization (WHO). This includes taking the following precautionary steps at all 
of our facilities to maintain a safe and healthy workspace: 

• Posting additional preventative hygiene signage throughout our buildings 
• Making alcohol-based hand sanitizer and disinfectant wipes available throughout our buildings 
• Ensuring our janitorial services are properly cleaning and disinfecting frequently-touched objects 

and surfaces 
• Preparing to provide the necessary protective equipment to our employees should it be needed 
• Encouraging employees who are sick to stay home 
• Asking employees who have recently returned from a country with a risk of community spread 

(as identified by the CDC), or have had any contact with anyone potentially exposed to the 
Coronavirus, to immediately notify HR 

• Suspending non-essential domestic and international business travel and encouraging 
employees to use virtual options for meetings 

• Providing constant communication and updates to our employees 
 
As the situation evolves, we will take additional actions if needed. 
 
Q: What are our plans if one of our facilities has exposure to the virus? Are our office 
employees working from home? 
A: We are prepared to ask our office employees to work from home if they are able to do so.  
We have various business continuity plans in place and will implement them as needed. 
 
Q: What are we doing to update employees on the situation? 
A: The Company is taking a very proactive and precautionary approach to addressing the potential 
spread of the virus and what we can do to help prevent it. We have a robust team staying very close to 



the updates coming from public health authorities and will be providing steady communications, 
updates, tips, etc. to our employees as the situation continues to evolve. 
 
Q: Do we expect the Coronavirus to have an impact on our deliveries / operations? Will 
customer business / orders be impacted because of the virus? 
A: To ensure that we are always able to meet the needs of our suppliers, customers and consumers, 
we maintain business continuity plans that are implemented to address any challenges, should they 
arise.  
 
While we do not expect any impact to our customers or deliveries at this time, we are asking the 
following of our retail partners: 

• Please practice flexibility and patience with us as it relates to receiving hours. We are doing our 
best to manage interruptions should they arise and doing everything we can to continue to 
provide excellent customer service. 

• Please consider reviewing your core SKUs and increasing your upcoming orders with us. This 
will ensure your inventory levels remain sufficient and decreases your risk of out of stocks in 
case deliveries are impacted in the future. 

 
Q: Do we source any of our ingredients from China or any other impacted countries? Is there 
going to be a product shortage? 
A: Because we do not manufacture our products and only distribute them, we would encourage you to 
reach out directly to the breweries / suppliers to address this question. They will have the latest 
information for you. 
 
Product & Ingredient Safety 
 
Q: Can the virus be transmitted by drinking our products with ingredients from China? Can the 
virus be transmitted from the products’ packaging? 
A: According to statements by the World Health Organization, the U.S. Centers for Disease Control and 
Prevention, and other health officials, the risk of the virus spreading in or on products that have been 
shipped over a period of days is very low, and there is no known case of transmission from imported 
goods. Here are some of the statements that health officials have made: 
 
U.S. Centers for Disease Control and Prevention 
https://www.cdc.gov/coronavirus/2019-ncov/faq.html 
In general, because of poor survivability of these coronaviruses on surfaces, there is likely very low risk 
of spread from products or packaging that are shipped over a period of days or weeks at ambient 
temperatures. Coronaviruses are generally thought to be spread most often by respiratory droplets. 
Currently there is no evidence to support transmission of 2019-nCoV associated with imported goods 
and there have not been any cases of 2019-nCoV in the United States associated with imported goods.  
 
World Health Organization 
https://www.who.int/news-room/q-a-detail/q-a-coronaviruses 
It is still not known how long the 2019-nCoV virus survives on surfaces, although preliminary 
information suggests the virus may survive a few hours. Simple disinfectants can kill the virus making it 
no longer possible to infect people. 


